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Janeetsa Ortiz graduated from Youngstown State University in 2017,
earning a bachelor’s degree in Fashion Merchandising with a minorin
Marketing. She currently serves as an academic advisor for graduate students
in STEM, with a focus on MCIS. With years of management and customer
service experience, she transitioned seamlessly into academic advising.
Janeetsa initially started her academic advising career at Eastern Gateway
before beginning her new role at YSU. She truly enjoys advising because she
loves helping students navigate their academic journey, ensuring they never
feel alone. Besides her professional endeavors, she is an avid traveler and is
fluent in Spanish. Outside of work, she is the proud founder of Luxe
Seventeen, her own boutique.



