
R E S O U R C E  G U I D E

Need additional help? (flip over)
•	 CCP Academic Advisors
•	 YSU IT Service Desk
•	 YSU Academic Support Services
•	 YSU Accessibility Services (IEP or 504 plans)
•	 Blackboard
•	 FERPA
•	 Transcript Requests

Program Information
•	Website: www.ysu.edu/ccp
•	Student Handbook:

      https://ysu.edu/ocat/ccp-handbook

YSU CCP Office
Located in the Office of College Access & Transition

•	Call: 330-941-2447
•	Email: ccp@ysu.edu
•	Stop in: Jones Hall, Room 3001

Youngstown State University does not discriminate on the basis of race, color, national origin, sex, sexual orientation, gender identity and/or expression, disability, age, religion or 
veteran/military status in its programs or activities. Please visit www.ysu.edu/w-accessibility for contact information for persons designated to handle questions about this policy.

CHECK YOUR YSU EMAIL!
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Do you need to speak with an academic advisor?
•	 Email CCP@ysu.edu
•	 Call 330-941-2447
•	 Stop in Jones Hall, Room 3001, M-F, 8:30 am – 4 pm 

YSU IT Service Desk (aka Technology Help):
•	 Student Resources: www.ysu.edu/str

•	 YSU Email/Microsoft 365 Account
•	 Blackboard
•	 Bring your own device to campus

•	 How do I reset my password? 
•	 Go to https://mypassword.ysu.edu 
•	 Click on Reset Forgotten Password  
•	 You will need your YSU ID# and username to 

reset it. 
•	 Still need help? Call 330-941-1595.

Do you need help with…
•	 Math: 

https://ysu.edu/mathematics-achievement-center 
•	 Writing (any subject, not just English!): 

https://ysu.edu/writing-center 
•	 Research: http://www.maag.ysu.edu/ 
•	 Tutoring: https://ysu.edu/resch-academic-success-

center 

Do you have an IEP or 504 plan? 
•	 College courses follow different laws for 

accommodations. 
•	 Please call YSU Accessibility Services 

(330-941-1372) to make an appoinment for a 
consultation.

HOW DO I...
Access or create my 

YSU Card?

Get help using Blackboard? Get my textbooks?

Share information about 
FERPA with my parents?

Complete the FERPA release so my 
parents can talk with YSU?

Order my transcript once all 
my CCP grades have posted?

@ysuccp

Stay Up To Date!

@ysu_ccp


