
BBoard of Trustees Meeting 

June 18, 2026 

YR 2026-137

RESOLUTION TO APPROVE 
HB 96 ONLINE PROGRAM MANAGER CONTRACT 

WHEREAS, University Policies are being reviewed and reconceptualized on an ongoing 
basis; and 

WHEREAS, this process can result in the modification of existing policies, the creation of 
new policies, or the deletion of policies no longer needed; and 

WHEREAS, action is required by the Board of Trustees prior to replacing and/or 
implementing modified or newly created policies, or to rescind existing policies. 

NOW, THEREFORE, BE IT RESOLVED, that the Board of Trustees of Youngstown 
State University does hereby approve the creation of the University Policy stated above and 
attached hereto. 
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Online Program Manager (OPM) Report 
 
Institution Name: __Youngstown State University__________________________________________ 
 
Annual Reporting Period: July 1, 2025 - June 30, 2026 
 
Instructions: 
Complete Section 1 and 2 below. Save the file as: Appendix E_OPM Report. 
 
Definitions:  
“Online program manager” means an entity that is not an institution of higher education as defined under "The Higher Education Act of 1965," 20 U.S.C. 1001, 
that enters into an agreement with a private institution of higher education to provide marketing and recruitment services and at least one additional service, 
including course design, technology, or faculty training, to support an online degree program.  
 

SECTION 1: OPM Information  
 

OPM Name Services Provided 

Risepoint, LLC Marketing, perspective student support services, retention services, 
program research and analysis, analytics and reporting 

 
Add additional rows as necessary. 
 

SECTION 2: CERTIFICATION COMPLIANCE  
 
Please confirm that your institution is in compliance by affirming each of the following by marking each of the following requirements with an ‘x’. 

1. The OPM contract is in compliance with relevant Ohio Department of Higher Education (ODHE) program standards and requirements.  
    X Yes  

2. Any program provided, in whole or in part, by an OPM is consistent with the institution’s program as approved by 
ODHE.                                                                                                                                                                                                                   
     ☐ Yes  X N/A 

3. For courses offered by an OPM the course syllabus indicates that the course is being offered by the OPM.                                                                                      
     ☐ Yes  X N/A 

4. The institution has posted on each online degree program web site it maintains that it utilizes an OPM for services.  
     X Yes  ☐ N/A 

5. The institution requires the OPM to identify itself when providing services to students.  
    X Yes  
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6. Describe how your ins]tu]on requires an OPM to iden]fy itself when providing services to your students:  
 
Website statements: 

"Risepoint maintains this website on behalf of Youngstown State University. YSU maintains responsibility for curriculum, teaching, 
admissions, tuition, financial aid, accreditation, and all other academic and instruction-related functions and decisions. Learn more about 
Risepoint." 

 
"By submitting this form, I am providing my digital signature authorizing Youngstown State University and its agent, Risepoint, to contact me 
about educational services and related marketing by email, phone, and text to the phone number(s) provided. This includes automatic 
telephone dialing systems, artificial or prerecorded voices, AI technology, and texts delivered at any time of day including outside typical 
texting hours. My consent is not required to enroll at Youngstown State University or to purchase goods or services. Message frequency 
varies. Message and data rates may apply. Privacy Policy. SMS Terms. Learn more about Risepoint." 

 
 

Phone statement: 
When talking to students they say "This is [name] calling from Risepoint on behalf of Youngstown State University" 

 

7. OPMs are not permitted to control, make decisions regarding, administer, or disburse student financial aid.  
    X Yes  

 
 
 

SECTION 3: PROGRAM INFORMATION 

 
Complete the table below for all degree programs that are operating with the assistance of an OPM. All program related information must be the same 
information as listed in EDvera.   
 

Program Name             OPM Name 

% of 
Program 

Instruction 
by the 
OPM 

Were any 
syllabi altered 

due to the 
OPM 

agreement? 

Is the OPM 
paid on 
student 

performance? 

Does the 
program lead to 
state/national 

licensure? 

Program URL 

Bachelor of Science in 
Computer Science Risepoint 0% No No No https://online.ysu.edu/degrees/technology/bachelor-

of-computer-science/bscs/ 

https://risepoint.com/student/about/
https://risepoint.com/student/about/
https://policies.risepoint.com/privacy-partner/
https://policies.risepoint.com/terms-partner-sms/
https://policies.risepoint.com/student-disclosure/
https://online.ysu.edu/degrees/technology/bachelor-of-computer-science/bscs/
https://online.ysu.edu/degrees/technology/bachelor-of-computer-science/bscs/
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Bachelor of Science in 
Computer Science – 

Cybersecurity 
Risepoint 0% No No No https://online.ysu.edu/degrees/technology/bachelor-

of-computer-science/cybersecurity/ 

Bachelor of General Studies Risepoint 0% No No No https://online.ysu.edu/degrees/undergraduate/bachel
or-general-studies/ 

Bachelor of Fine Arts in 
Graphic Design Risepoint 0% No No No 

https://online.ysu.edu/degrees/undergraduate/bfa-
graphic-interactive-design/ 

 
Bachelor of Arts in 

Psychology Risepoint 0% No No No https://online.ysu.edu/degrees/undergraduate/ba-
psychology/ 

Bachelor of Arts in Sociology Risepoint 0% No No No https://online.ysu.edu/degrees/undergraduate/ba-
sociology/ 

Bachelor of Science in 
Applied Science – Allied 

Health 
Risepoint 0% No No No https://online.ysu.edu/degrees/undergraduate/bachel

or-of-applied-science-allied-health/ 

Bachelor of Science in 
Applied Science - Public 

Health 
Risepoint 0% No No No https://online.ysu.edu/degrees/undergraduate/bachel

or-applied-science-public-health/ 

Bachelor of Science in 
Applied Science – Criminal 

Justice 
Risepoint 0% No No No https://online.ysu.edu/degrees/undergraduate/bachel

or-of-applied-science-criminal-justice/ 

Bachelor of Science in 
Nursing – RN-BSN Risepoint 0% No No No https://online.ysu.edu/degrees/nursing/rn-to-bsn/ 

Bachelor of Science in 
Respiratory Care Risepoint 0% No No Yes https://online.ysu.edu/degrees/undergraduate/bsrc-

degree-advancement/ 
Bachelor of Science in 

Business Administration - 
Business Administration 

Risepoint 0% No No No https://online.ysu.edu/degrees/undergraduate/bsba/
business-administration/ 

Bachelor of Science in 
Business Administration – 

Management 
Risepoint 0% No No No https://online.ysu.edu/degrees/undergraduate/bsba/

management/ 

Bachelor of Science in 
Business Administration - 

Business Analytics and 
Economics 

Risepoint 0% No No No https://online.ysu.edu/degrees/undergraduate/bsba/
business-analytics-economics/ 

Bachelor of Science in 
Business Administration – 

Accounting 
Risepoint 0% No No No https://online.ysu.edu/degrees/undergraduate/bsba/

accounting/ 

Bachelor of Arts in 
Communication Risepoint 0% No No No https://online.ysu.edu/degrees/undergraduate/ba-

communication-studies/ 

https://online.ysu.edu/degrees/technology/bachelor-of-computer-science/cybersecurity/
https://online.ysu.edu/degrees/technology/bachelor-of-computer-science/cybersecurity/
https://online.ysu.edu/degrees/undergraduate/bachelor-general-studies/
https://online.ysu.edu/degrees/undergraduate/bachelor-general-studies/
https://online.ysu.edu/degrees/undergraduate/bfa-graphic-interactive-design/
https://online.ysu.edu/degrees/undergraduate/bfa-graphic-interactive-design/
https://online.ysu.edu/degrees/undergraduate/ba-psychology/
https://online.ysu.edu/degrees/undergraduate/ba-psychology/
https://online.ysu.edu/degrees/undergraduate/ba-sociology/
https://online.ysu.edu/degrees/undergraduate/ba-sociology/
https://online.ysu.edu/degrees/undergraduate/bachelor-of-applied-science-allied-health/
https://online.ysu.edu/degrees/undergraduate/bachelor-of-applied-science-allied-health/
https://online.ysu.edu/degrees/undergraduate/bachelor-applied-science-public-health/
https://online.ysu.edu/degrees/undergraduate/bachelor-applied-science-public-health/
https://online.ysu.edu/degrees/undergraduate/bachelor-of-applied-science-criminal-justice/
https://online.ysu.edu/degrees/undergraduate/bachelor-of-applied-science-criminal-justice/
https://online.ysu.edu/degrees/nursing/rn-to-bsn/
https://online.ysu.edu/degrees/undergraduate/bsrc-degree-advancement/
https://online.ysu.edu/degrees/undergraduate/bsrc-degree-advancement/
https://online.ysu.edu/degrees/undergraduate/bsba/business-administration/
https://online.ysu.edu/degrees/undergraduate/bsba/business-administration/
https://online.ysu.edu/degrees/undergraduate/bsba/management/
https://online.ysu.edu/degrees/undergraduate/bsba/management/
https://online.ysu.edu/degrees/undergraduate/bsba/business-analytics-economics/
https://online.ysu.edu/degrees/undergraduate/bsba/business-analytics-economics/
https://online.ysu.edu/degrees/undergraduate/bsba/accounting/
https://online.ysu.edu/degrees/undergraduate/bsba/accounting/
https://online.ysu.edu/degrees/undergraduate/ba-communication-studies/
https://online.ysu.edu/degrees/undergraduate/ba-communication-studies/
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Doctor of Education – 
Educational Leadership Risepoint 0% No No No https://online.ysu.edu/degrees/education/edd/educat

ional-leadership/ 
Doctor of Education – 

Educational Leadership – 
Health and Human Services 

Risepoint 0% No No No https://online.ysu.edu/degrees/education/edd/health
-human-services/ 

Doctor of Education – 
Educational Leadership – 

Higher Education 
Leadership and 
Administration 

Risepoint 0% No No No https://online.ysu.edu/degrees/education/edd/higher
-ed-leadership-administration/ 

Doctor of Education – 
Educational Leadership with 

Superintendent Licensure 
Risepoint 0% No No Yes https://online.ysu.edu/degrees/education/edd/educat

ional-leadership-superintendent-licensure/ 

Master of Business 
Administration – General Risepoint 0% No No No https://online.ysu.edu/degrees/business/mba/general

/ 
Master of Business 

Administration – Health 
Care Management 

Specialization 

Risepoint 0% No No No https://online.ysu.edu/degrees/business/mba/healthc
are-management/ 

Master of Business 
Administration - Human 

Resources 
Risepoint 0% No No No https://online.ysu.edu/degrees/business/mba/human

-resources/ 

Master of Business 
Administration – Marketing 

Specialization 
Risepoint 0% No No No https://online.ysu.edu/degrees/business/mba/market

ing/ 

Master of Business 
Administration - 

Organizational Leadership 
Risepoint 0% No No No https://online.ysu.edu/degrees/business/mba/organiz

ational-leadership/ 

Master of Respiratory Care Risepoint 0% No No No https://online.ysu.edu/degrees/healthcare/masters-
respiratory-care/ 

Master of Science in 
Business Analytics Risepoint 0% No No No https://online.ysu.edu/degrees/business/ms-business-

analytics/ 
Master of Science in 
Education – Special 

Education – Intervention 
Specialist Mild - Moderate 

Disabilities 

Risepoint 0% No No No https://online.ysu.edu/degrees/education/msed/sped
-mild-moderate-disabilities/ 

Master of Science in 
Education – Special Risepoint 0% No No No https://online.ysu.edu/degrees/education/msed/sped

-autism/ 

https://online.ysu.edu/degrees/education/edd/educational-leadership/
https://online.ysu.edu/degrees/education/edd/educational-leadership/
https://online.ysu.edu/degrees/education/edd/health-human-services/
https://online.ysu.edu/degrees/education/edd/health-human-services/
https://online.ysu.edu/degrees/education/edd/higher-ed-leadership-administration/
https://online.ysu.edu/degrees/education/edd/higher-ed-leadership-administration/
https://online.ysu.edu/degrees/education/edd/educational-leadership-superintendent-licensure/
https://online.ysu.edu/degrees/education/edd/educational-leadership-superintendent-licensure/
https://online.ysu.edu/degrees/business/mba/general/
https://online.ysu.edu/degrees/business/mba/general/
https://online.ysu.edu/degrees/business/mba/healthcare-management/
https://online.ysu.edu/degrees/business/mba/healthcare-management/
https://online.ysu.edu/degrees/business/mba/human-resources/
https://online.ysu.edu/degrees/business/mba/human-resources/
https://online.ysu.edu/degrees/business/mba/marketing/
https://online.ysu.edu/degrees/business/mba/marketing/
https://online.ysu.edu/degrees/business/mba/organizational-leadership/
https://online.ysu.edu/degrees/business/mba/organizational-leadership/
https://online.ysu.edu/degrees/healthcare/masters-respiratory-care/
https://online.ysu.edu/degrees/healthcare/masters-respiratory-care/
https://online.ysu.edu/degrees/business/ms-business-analytics/
https://online.ysu.edu/degrees/business/ms-business-analytics/
https://online.ysu.edu/degrees/education/msed/sped-mild-moderate-disabilities/
https://online.ysu.edu/degrees/education/msed/sped-mild-moderate-disabilities/
https://online.ysu.edu/degrees/education/msed/sped-autism/
https://online.ysu.edu/degrees/education/msed/sped-autism/
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Education – Autism and 
Related Disabilities 
Master of Science in 
Education – Teacher 

Education – Curriculum and 
Instruction – Literacy 

Risepoint 0% No No No https://online.ysu.edu/degrees/education/msed/curri
culum-instruction-education-literacy/ 

Master of Science in 
Education – Teacher 

Education – Curriculum and 
Instruction – Digital 

Teaching and Learning 

Risepoint 0% No No No https://online.ysu.edu/degrees/education/msed/curri
culum-instruction-digital-teaching/ 

Master of Science in 
Education – Teacher 

Education – Curriculum and 
Instruction – Teacher Leader 

Risepoint 0% No No No https://online.ysu.edu/degrees/education/msed/curri
culum-instruction-teacher-leader/ 

Master of Science in 
Education – Educational 

Administration 
Risepoint 0% No No No https://online.ysu.edu/degrees/education/msed/educ

ational-administration/ 

Master of Science in 
Education – Educational 

Administration with 
Principal Licensure Option 

Risepoint 0% No No Yes https://online.ysu.edu/degrees/education/msed/educ
ational-administration-principal-licensure/ 

Master of Science in Nursing 
– Adult Gerontology Acute 

Care Nurse Practitioner 
Risepoint 0% No No Yes https://online.ysu.edu/degrees/nursing/msn/agacnp/ 

Master of Science in Nursing 
– Family Nurse Practitioner Risepoint 0% No No Yes https://online.ysu.edu/degrees/nursing/msn/family-

nurse-practitioner/ 
Master of Science in Nursing 

– Nurse Education Risepoint 0% No No Yes https://online.ysu.edu/degrees/nursing/msn/nursing-
education/ 

Adult Gerontology Acute 
Care Nurse Practitioner – 
Advanced Placement Post 

Master’s Certificate 

Risepoint 0% No No Yes https://online.ysu.edu/degrees/nursing/post-masters-
certificate/agacnp-advanced-placement/ 

Adult Gerontology Acute 
Care Nurse Practitioner – 
Post Master’s Certificate 

online 

Risepoint 0% No No Yes https://online.ysu.edu/degrees/nursing/post-masters-
certificate/agacnp-program/ 

Family Nurse Practitioner – 
Advanced Placement Post 

Master’s Certificate 
Risepoint 0% No No Yes https://online.ysu.edu/degrees/nursing/post-masters-

certificate/fnp-advanced-placement/ 

https://online.ysu.edu/degrees/education/msed/curriculum-instruction-education-literacy/
https://online.ysu.edu/degrees/education/msed/curriculum-instruction-education-literacy/
https://online.ysu.edu/degrees/education/msed/curriculum-instruction-digital-teaching/
https://online.ysu.edu/degrees/education/msed/curriculum-instruction-digital-teaching/
https://online.ysu.edu/degrees/education/msed/curriculum-instruction-teacher-leader/
https://online.ysu.edu/degrees/education/msed/curriculum-instruction-teacher-leader/
https://online.ysu.edu/degrees/education/msed/educational-administration/
https://online.ysu.edu/degrees/education/msed/educational-administration/
https://online.ysu.edu/degrees/education/msed/educational-administration-principal-licensure/
https://online.ysu.edu/degrees/education/msed/educational-administration-principal-licensure/
https://online.ysu.edu/degrees/nursing/msn/agacnp/
https://online.ysu.edu/degrees/nursing/msn/family-nurse-practitioner/
https://online.ysu.edu/degrees/nursing/msn/family-nurse-practitioner/
https://online.ysu.edu/degrees/nursing/msn/nursing-education/
https://online.ysu.edu/degrees/nursing/msn/nursing-education/
https://online.ysu.edu/degrees/nursing/post-masters-certificate/agacnp-advanced-placement/
https://online.ysu.edu/degrees/nursing/post-masters-certificate/agacnp-advanced-placement/
https://online.ysu.edu/degrees/nursing/post-masters-certificate/agacnp-program/
https://online.ysu.edu/degrees/nursing/post-masters-certificate/agacnp-program/
https://online.ysu.edu/degrees/nursing/post-masters-certificate/fnp-advanced-placement/
https://online.ysu.edu/degrees/nursing/post-masters-certificate/fnp-advanced-placement/
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Family Nurse Practitioner – 
Post Master’s Certificate Risepoint 0% No No Yes https://online.ysu.edu/degrees/nursing/post-masters-

certificate/fnp/ 
Nursing Education - Post 

Master's Certificate Risepoint 0% No No Yes https://online.ysu.edu/degrees/nursing/post-masters-
certificate/nursing-edu/ 

Higher Education 
Leadership and 

Administration Post 
Master's Certificate 

Risepoint 0% No No No https://online.ysu.edu/degrees/education/certificates
/higher-education-administration-post-masters/ 

Polysomnography 
Certificate Risepoint 0% No No No https://online.ysu.edu/degrees/healthcare/polysomn

ography-certificate/ 

Principal Certificate Risepoint 0% No No Yes https://online.ysu.edu/degrees/education/certificates
/principal-licensure/ 

Superintendent Licensure Risepoint 0% No No Yes https://online.ysu.edu/degrees/education/certificates
/superintendent-licensure/ 

Teacher Leader 
Endorsement Risepoint 0% No No No https://online.ysu.edu/degrees/education/certificates

/teacher-leader-endorsement/ 
 
Add additional rows as necessary.  
 
 
 
 

https://online.ysu.edu/degrees/nursing/post-masters-certificate/fnp/
https://online.ysu.edu/degrees/nursing/post-masters-certificate/fnp/
https://online.ysu.edu/degrees/nursing/post-masters-certificate/nursing-edu/
https://online.ysu.edu/degrees/nursing/post-masters-certificate/nursing-edu/
https://online.ysu.edu/degrees/education/certificates/higher-education-administration-post-masters/
https://online.ysu.edu/degrees/education/certificates/higher-education-administration-post-masters/
https://online.ysu.edu/degrees/healthcare/polysomnography-certificate/
https://online.ysu.edu/degrees/healthcare/polysomnography-certificate/
https://online.ysu.edu/degrees/education/certificates/principal-licensure/
https://online.ysu.edu/degrees/education/certificates/principal-licensure/
https://online.ysu.edu/degrees/education/certificates/superintendent-licensure/
https://online.ysu.edu/degrees/education/certificates/superintendent-licensure/
https://online.ysu.edu/degrees/education/certificates/teacher-leader-endorsement/
https://online.ysu.edu/degrees/education/certificates/teacher-leader-endorsement/

